Kh&i tao chatbot Al don gian — Kénh giao tiép,
twong tac hiéu qua trong ndi bo va khach hang
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TAI SAO NEN CHON VNPT Smartbot? PvnNPT

GIA TRI MANG LAI

Thau hiéu mong mudn va déng hanh nang tadm gid tri doanh nghiép
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NEN TANG CONG NGHE: NLP
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TINH NANG - ’V NPT

0] Xay dung kich ban tra l6i da dang

HO tro da dang cac thé phan hoi dé xay dung kich ban
nguwoi tao bot mong muodn.

Cho phép toi wu hda cudc tro chuyén véi khach hang.

0 2 Chuyén mon hoa theo tung linh vuc

Pa dang linh vic nhw Ngan hang, Vién théng, Bao hiém,
Logistics, Thuwong mai dién tu,...

HO tro khé&i tao kich ban nhanh chdéng va san cé véi dir
lieu training.
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TINH NANG

PVNPT

0 3 Tao du liéu training nhanh chéng

HO tro xay dwng di¥ liéu training y dinh, thuc thé
nhanh chéng bang cach nhap file Excel.

20

Danh gia va cai thién dé thong minh
cua bot

0

Cung cap cong cu Test NLP dé danh gid model Al bang file
data test, va tinh ndng phan loai trang thai bot khéng hiéu
tir lich st tro chuyén véi khach hang dé cai thién do théng
minh cua chatbot.
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TINH NANG

PVNPT

Q‘_:} VNPT Smartbot

0 5 Két noi vadi hé thong quan ly CRM, ERP

HO tro thu thap théng tin khach hang tir cudc trd chuyén
va truyén gui dit liéu tir hé théng quan tri CRM, ERP dé
tuvong tac dong voi khach hang.

0 6 Tich hop da nén tang chat va giao tiép
noi bo

Twong tac dé dang vdi khach hang qua nén tang chat
Facebook, Zalo, Viber, Telegram, Website va kénh giao
tiép nodi bo.
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TINH NANG

07 Phan tich théng ké truc quan

Thong ké hoat dong cia nguoi dung, performance cla
bot va s6 lwong tin nhan, kich ban duoc quan tdm, ho
tro viéc dua chién lwgc kinh doanh cho doanh nghiép.
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DIEM NOI BAT

DE SU’ DUNG HUAN LUYEN NHANH
THIET LAP NHANH CHONG KIEM TRA KET QUA TU'C THI

Thoi gian Training ngan.
Cho phép nguoi tao Bot
kiém tra ngay két qua cip nhat

Giao dién than thién, truc quan.
Thao tac kéo tha don gian

- N— iy TiCH HOP CAC NEN TANG
NOI BO VA GIAI PHAP CONG NGHE Al

TEMPLATE MAU PHONG PHU [Hu
Dé dang tich hgp hé sinh thai cla giai
phap coéng nghé Al cia VNPT va nén
tang ndi bd doanh nghiép

Thiét 1ap nhanh chéng va dé dang
customize nghiép vu cua tirng doanh
nghiép

SAN SANG CUNG CAP DICH VU Tuy bién phan tach chirc ning
On-premise hoac cloud tich ho'p nén tang ndi bd, CSKH
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CONG NGHE TiCH HOP VGI VNPT Smartbot

CONG NGHE TEXT-TO-SPEECH
SPEECH-TO-TEXT

Chatbot va user sé& giao tiép

CONG NGHE EKYC

OCR bodc tach div liéu tw
bang giong noi gidy to, tai liéu, tw ddng ban

vé hé thong dang ky

CONG NGHE
RECOMMENDATION SYSTEM

CONG NGHE DATA ANALYTICS
VA SOCIAL LISTENING

Dwa vao di liéu |&n (Big Data) vé

hanh vi khach hang tr dé dua ra

goiy dé xuat sdn pham, dich vu

Téng hop, phéan tich dit liéu hoat
dong khach hang dua ra phan
tich duw dodan tir d6 ho tro trong

van dé dua ra quyét dinh cho khach hang
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TAI SAO NEN CHON VNPT?

25

Top 55 Thuong hiéu Vién thong
trén toan thé gidi

635/63 100+  35.000+

Kha nang phu séng Chuyén gia Al Ky su IT
63/63 tinh thanh giau kinh nghiém tai nang
trén toan quoc
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